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About MRCI
MRCI provides genuine 
opportunities for people with 
disabilities and disadvantages at 
home, at work and in the 
community. To become an 
employment partner, or for 
more information, please call 
507-386-5600. 

Lana’s Success: Finding Her 
Place in Loyola’s Kitchen

In the bustling kitchen of Loyola Catholic School, Lana 
found her niche. As a dishwasher, her role is seemingly 
repetitive—cleaning trays after the kids finished their 
meals, ensuring the dish room sparkles, and maintaining 
order. At the end of each day, she diligently cleans the 
entire dish room, leaving it immaculate for the following 
morning. 

Sandy, her supervisor, couldn’t be happier with Lana’s 
work ethic and dedication. “Lana is doing awesome,” 
Sandy remarked, emphasizing how much Lana 
contributes to the smooth operation of the school’s 
kitchen. 

Hannah Bo, Lana’s MRCI employment specialist, had 
an equally glowing review. “Lana was so easy to place. 
Right when Lana came on my caseload, there was an 
opportunity at Loyola. She didn’t hesitate and jumped 
right in with me.”

Hannah worked alongside Lana during those initial 
shifts. She navigated the dish room like a seasoned pro, 
quickly finding her system. Her secret? Consistency. 
The same job every day suited Lana perfectly. Unlike 
her previous job, where work was inconsistent and 
eventually came to an end, Loyola offered stability.

Loyola welcomed Lana with open arms, allowing 
Lana to find her place. The students, always hungry, 

ensured that Lana’s role was indispensable. She was needed, valued, and a 
vital part in the school’s daily life.

Beyond the job itself, Lana enjoys a small perk that makes her day a little brighter: a free meal 
before her shift. It’s a simple gesture, but one that adds to the positive environment at Loyola.

Lana’s journey is a testament to the power of finding the right fit in the workplace. With her 
commitment, consistency, and a system that works for her, Lana has become an invaluable member 
of the Loyola Catholic School community. Her success story inspires others, showing that with the 
right attitude and support, anyone can excel in their chosen field.


